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Bo3smorKHOCTH LleHbl

CamocTtoAarenbHoe BHeApPEHUE

8 800 201-00-24 y

Bowvtun
CBA3aTbca C TeX. I'IOLI.CI.ED)KKOVI

BUPTYAJIbHbIN BU3HEC ACCUCTEHT AE/IALE/]
nomoraeT ynpaBasiTb KOMMNaHneNn

v' HanomuHaet o CPOKaxX U NTN4YHbIX 3a4a4aX

v KOHTpO/IMpyeT 33434 OTAEe/I0B U COTPYAHUKOB

v’ Ynpoluaet ynpasaeHue NpoaskaMu 1 CONPOBOXKAEHNE KINEHTOB

MNonpo6osatb 6ecnaatHo

Baw 6m3Hec Kak Ha N1aJoHU

C NO/ZIHbIM KOHTpOJiIEM U3 Ntoboi Toukn Poccum n mupa

KapTvHKa nau BUAEO NpeseHTaumsa cepeumca

Cepsuc 06beanHaetT CRM cuctemy, cuctemy ynpasaeHUA NPoOeKTamm u
JINYHbIN OpraHaisep pykosogmTensa kKomnaHuu. Mpeanaraet 6onee
NpPOCTOE peLleHne, Yem CyLLeCTBYHOLWME HA PbIHKe aHanoru. MNossoaut
BbICTPOUTb CUCTEMY YNPABIEHMA 334a4aMN N NPOAAXKAMM,
aBTOMATU3NPOBATb UX, MPU 3TOM He NOTPebyeT 3HAYMUTENbHbIX YCUIUIA
ONA BHEAPEHUA.

YnpowiaeT u KOHTPOINMPYET OCHOBHbIE BU3HEC NPOLLEeCChbl KOMMaHUK:
e Peanusaumio ycnyr v NoCTaBKM TOBApPOB, NPOM3BOACTBEHHbIE
3a4a4u
e 3a4aun, cBA3aHHbIE C MAPKETUHIOM, Byxrantepuei 1 aopyrom
COMpPOBOXAAOLWEN AEATENbHOCTbIO
e [lpoaaskun 1 B3aMMOAENCTBUE C KANEHTaMMU

Bce B3amozencTBne 1M ynpaBieHne oCyLLEeCTBAAETCA U3 OL4HOrO NPOCTOro
n yaobHoro nHtepodeiica

[MoBbicbTe 3¢pPEKTUBHOCTL Bawero bmsHeca

n ocsoboaute Ao 30% cBoero BpemeHu

15

Monyunte 6onbLLNIMA
KOHTPO/b

[epxute pyKy Ha nynbce
NMPOMCXOAALLMX B BaLLen KOMNaHUK
npoueccos

15

Ob6ecneybTe Nyylyto
6e30nacHoOCTb

MUHUMU3MPYIHTE PUCKM CPbIBA
CPOKOB, 3abbITbIX AeN U 3343y,
noTepu BaxxHom nHGopmauunm

15

beperunte Bawun cunbl U
HepBbl

15

OcBoboaute Bpema ans
BAXKHOrO

OcBoboauTe NMYHOE Bpems Ana
CEMbM, BaXKHbIX M MUHTEPECHbIX AeN,
[OocCTUraiiTe Balm Uenun boictpee

CoKpaTtuTe ypoBeHb CTpecca oT
BHEAPEHWUA CNOMKHbBIX U
paboTatowmx c nepeboamm
cepsucoB

[lenernpymnte KOHTPOIb CPOKOB, 3a4a4 M Npoaa

BUpPTYyanbHoMy 6msHec accuctenTy AESTALEN

Cuctema ynpaBaeHua npeanpuatuem

Ob6ecneunBaeT NIaHMPOBAHME NPOEKTOB M 3343y,
pacnpegeneHue no otTaenam u COTPyAHMKaM, NOKasblBaeT
NPOrpecc U KOHTPOJINPYET CPOKU U BbIMOJIHEHME.

OnTumusnpyet paboume npoueccbl KOMNAHMM N NOBbILAET

adpdpeKTMBHOCTb BU3HECa

NPOTOTUN PA3PABOTAH — APAMOB OJIET, YACTHbIV MHTEPHET MAPKETOJIOT

CRM cucrema

CRM cucrtema — 3To cuctema, ynpasnatoLLas
B3aMMOOTHOLLEHMAMM C BalLMMKU KAMeHTamun. Mo KOHTponem
HAXO4ATCA KaxKAoe NocTynusLLee obpalueHme B Ball OTAEN
NpoAax v BCe nocaeaytowme aTanbl 3aKI0YEHNA COENKU:
neperosopbl, 3BOHKMN N Nepenncka, BbiICTaBeHMe J0roBopa,
onnara
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®UHAHCOBbIN YYET

YyeT geHeKHbIX NOCTYNAEeHMA N PacxoaoB KaxKaoro bmsHeca
WKW NPOEKTA, a TaKKe o0bwmin gna scex BU3HECOB M NPOEKTOB.
Mpoaaxun, noctynnenna, OT, XKKX n gpyrmne tunbl 3aTpaTt B
COOTBETCTBUM CO cneundmnKon Bawero 6M3Heca MM NPOEKTa.
CuuTaiite B pybaax, [onnapax unm espo.

LENALEN-NONSTOP

YHUKaNbHble anroputmbl 06paboTkM 3agau «denanen-
NONSTOP» He ocTaBAT BO3MOXHOCTU HXU OHOMN U3 BalUMX
33434 ocTtaTbcsA 6e3 BHMMaHMUA UM OKa3aTbCA 3a0bITOM.
BupTyanbHbii 6u3Hec accucteHT AETALE/T o6ecneynT NosHbIN
KOHTPO/1b CPOKOB U 3343y

lna Koro

CocrosasLumMiica npeanpuHUMaTeb AKTUBHO pa3BuBaeTe busHec

CocTosBLIMNCA NPeaNPUHMMATENb

Baw 6usHec cyuiecTByeT AaBHO.
CKopee Bcero, y Bac gax<e
HeCcKONbKO 6BU3HecoB, OCHOBHOM U
OAMH-ABA AONONHUTENbHbIX. Bbl
NPOLWN KPU3UC CpeaHero Bo3pacTa
N CMEHY B3rA408B U LLleHHOCTEN, U
Tenepb XoTuTe 60/blle BPEMEHMN
TPaTUTb Ha cebAa 1 cembto. Bbl
XOTUTE 60/bLLIE 3aHUMATBLCA TEM,
YTO HpPaBUTCSA.

KapTMHKa-BVISya}'IVBaLI,Mﬂ AaHHOIo T1na LI,E/'IeBODI ayantopuun

HaunHatowmin npegnpmHnmaTens

dpunaHcep

AENTAQE/T nomoXxKeT Bam
AepXaTb Baly KOMNAaHWN NOA,
KOHTPpONEM U 0CBO6OAMT
BpeMA Ha CeEMbLO, nobumsble
Aena n nyrewecresuma

HayHUTe NCNO0/N1b30BaTb CAMOCTOATE/IbHO

6e3 Halima NPOrpaMMUCTOB U NepPenaT 3a BHeApeHue

v/

EbICTpaﬂ NMnoJib30BaTe/IbCKaA
HACTPOMKa

Mcnonb3yiTe Kak opraHaisep, Kak
CRM cuctemy, Kak cuctemy

ynpas/ieHus npegnpuaTmem
BMECTE MK NO OTAENbHOCTU

v/

[ocTynHocTb ¢ itoboro
YCTPOMCTBA

KapTuHka

JocTynHOCTb Ha BCex BUAAxX
YCTPOMCTB NPU Hann4mm
NOAKNIOYEHNA K UHTEPHETY

NPOTOTUN PA3PABOTAH — APAMOB OJIET, YACTHbIV MHTEPHET MAPKETOJIOT

v/

Yn06HbI HacTpanBaembli
nHTepdenc

EonHbIN nHTepdeiic aganTupyeTcs
nog, Hy»KAbl KOHKPETHOTO
nosib3oBaTens

v/

®dyHKUmA «MpocBeTUTeNb»

JacT 6bICTpbIN OTBET Ha BOMNPOC U
NnoKaxeT obyyatoliee BUAEO
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CtonmocCTb

MNepcoHanbHbIN Crapt busHec
NMonb3oBaTenu 1 1-7 HeorpaHu4yeHHO
LleHa B mecAL, becnnaTHoO 570 P 1870P
MecTo B 0bnake ir 3r 0r

CRM

3agaum u NpoeKTol

LENALEN- NONSTOP

BuaeouHCTpyKLmMM

MNoapepxka

SIANASANAS

NANANAN
NASAYANAS

Norotun CMU

Norotun CMWU

KopoboyHoe pelueHune

OENAOEN

OT/1INYaEeTCA

OT C/IOXKHbIX CepBNUCOB N KOHKYPEHTHbIX peLLIEHVIf/'I

KapTuHka

\ v/

JocTtyneH Bceraa PaboTa 6e3 3aB1caHui

Be3 octaHOBKM paboTbl BalnX He npuaetca xaaTb OTKAINKA
COTPYAHWKOB M3-33 HEAOCTYNHOCTU  NpPOrpaMmbl U TepAaTb paboyee
cepsuca Bpems

CoxpaHHOCTb AaHHbIX MopaeprKKa Nosib3oBaTenemn

KnneHTckasa 6a3a u gpyrve gaHHble  BbICTPO OTKAMKHEMCA, MOMOMKEM
6e3 prMckos notepu peLlwmnTb BO3HMKLLYIO Nnpobaemy

O AENALENE nuwyT

Pepakuua nHTepHeT usgaHua «MspaHue»
NPOTEeCTUMPOBA/IO BUPTYaZIbHOrO 6U3HEC acCUCTEHTA

OTAnYHbIN cepBuc! Monb3oBanca MHOTMMU APYTUMU CEPBUCAMM
W NPUIOKEHUAMM, HO B HUX HE HPABWJICA CNOMKHbIN MHTepdeliC,
[ONTNI Nepuog obyyeHua U NpuBbIKaHUSA K cepeucy. AEJTALEN —
CTaN MOUM peasibHbIM BU3HEC NOMOLLHUKOM, fi CTaN MeHbLUe
6€ecnoKoUTLCA O CPOKax U KOHTPOJe 3ajau

Pepakuua UHTepHeT usgaHua «M3gaHue»
NPOTEeCcTUPOBaNO BUPTYyaNbHOro 6U3HeC acCUCTeHTa

OTtanuHbI cepsuc! Monb3oBanca MHOTMMK APYTMMU CEPBUCAMMU
W NPUIOKEHUAMM, HO B HAX HE HPABUCA C/IOXKHbIN MHTEepdENC,
[ONTNIM Nepuog obyyeHua U NpuBbIKaHUA K cepeucy. AEJTALEN —
CTaN MOUM peasibHbIM BU3HEC NOMOLLHUKOM, A CTaN MeHbLUe
6ecnoKonTbCA 0 CPOKax U KOHTPO/e 3ajau

Pepakuma nHrepHer usgaHuma «MspgaHue»

npoTecTupoBasio BUPTYaZIbHOIo 6u3sHec accucteHTa
Norotun CMU

OTanyHbIN cepsuc! Monb3oBaCA MHOTUMW APYTUMU CEPBUCAMM U

NPUIOKEHUAMU, HO B HUX HE HPABWJICA C/I0XKHbIN UHTepdeic,

OONTNI Nepuog obyvyeHna U NpUBbIKaHUA K cepsucy. AENTALEN —

CTaN MOUM peasibHbIM BU3HEC NMOMOLLHMKOM, Al CTaN MeHbLUe

6ecnoKoUTbCA O CPOKaX U KOHTpO/Ie 3a4a4

Pepakuua uHTepHeT usgaHua «U3gaHmne»

nportecTnpoBasio BUPTya/ibHOro 6u3Hec accucTeHTa
Norotun CMU

OTaunyHbI cepsuc! Monb3oBanca MHOTMMK APYTMMK CEPBUCAMM U

NPUIOXKEHUAMU, HO B HUX HE HPABWJICA CI0XKHbIN UHTepdelc,

OONTNI Nepuog obyvyeHna U NpUBbIKaHUA K cepsucy. AENTALEN —

CTas MOUM peasibHbiM BU3HEC MOMOLLHUKOM, A CTa/l MeHbLUE

6ecnoKonTbCA 0 CPOKaxX U KOHTPO/e 3a4a4

OENALEJT pekomeHAayOT

Bnaeoot3bis

HasBaHue PONNKa

NPOTOTUN PA3PABOTAH — APAMOB OJIET, YACTHbIV MHTEPHET MAPKETOJIOT

MNBaHOB MBaH
MockBa

MpeanpuHumatens, «HasBaHne 6usHeca»

«TeKCcToBaA LUTaTa M3 BUAEOOT3bIBA HA HECKOJIBKO CTPOK. OTANYHbIN
cepsuc! MNonb3oBanca MHOTMMU APYTMMU CEPBUCAMU U >
NPUNOKEHUAMMU, HO B HUX HE HPABUACA CNOXKHbIN UHTEPdEIC, A0NTUI
nepuog obyyeHus u NnpuBbIKaHua K cepsucy. AEJTAAEN — ctan moum
peanbHbIM BU3HEC MOMOLLHMKOM, i CTaN MeHblle 6ecnokonTbcA 0
CPOKax M KOHTpoe 3aaay. Bce 3apaboTano Kak Yacbl. O4HO3HAYHO
pekomeHayto!!!»
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OENALE/. Baw 6u3Hec Kak Ha 1aA0HM

C MOZIHbIM KOHTpONEM M3 NtoboM TouKM Poccnmn n mmnpa

NMonpob6oBatb 6ecnaatHo

Bo3moXKHOCTH

LeHbl

CamocToATenbHOe BHeApeHMe
KopobouyHoe pelueHne

») ) nenanen

BupTyanbHbIii B3Hec accucTeHT. Momoraer npeanpuHMMaTeNto YyNpasBasaTh
KOMMaHWeN 1 KOHTPOIMPOBATh BHYTPEHHWE NPOLLECChI, 3343a4K, NPOAAMNKMU U
AesATeIbHOCTb COTPYAHWUKOB

Hosoctun MoAnTUKA KOHPUAEHUMANBHOCTH
MNopneprkka OdepTa
BoccTtaHoBneHUe goctyna JInueH3snoHHoe cornalwieHme

8 800 201-00-24
public@deladel.ru

Mbl B cou,.ceTax Go

NPOTOTWUMN PASPAGOTAH — APAMNOB OJIEF, YACTHbIM MHTEPHET MAPKETONOT
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