These Rules of Conduct and Trust were last updated on 29 October 2021.
Company is based on values centred around exploring and learning about the world. Company aims to give authors a terrific opportunity to share their knowledge and observations about the world for all to see.
It depends on us whether we live in accordance with these values: instructors, students, and the Company team. When we follow these values, we continue to create a thriving and sustainable community where everyone can truly explore interesting and useful content, and just have a great time online.
Who forms our Company community?
Moderators are brave users who monitor the order. They have the power to regulate the creation and removal of personal pages, control communication and personal messages, comments, posting information on personal pages, etc. They control compliance with these Rules of Conduct, Terms of Use, or Privacy Policy, based on their own common sense and may impose penalties in accordance with their criteria for assessing the situation.
Authors and instructors are an inspiring team that likes to explore and give knowledge to others. They come to Company because of the opportunity to share their knowledge and theories with the world, as well as because of access to tools and platform that allow them to create high-quality content to study from articles to hours of online courses.
Students and users come to Company to gain fascinating experience in exploring and researching diverse content, where they have access to a huge number of topics from real experts.
Table of Contents:
1. What are the basic rules?
2. Culture of behavior.
3. Equality.
4. Tolerance.
5. Politics.
6. Sanctions for violations.
1. What are the basic rules?
1.1 Do not spam
Students come to Company to get a safe and exciting experience learning content, and Authors and Instructors because of the love of knowledge sharing. Instructors: While on the Company platform, do not try to sell other products or spam each other with requests and offers.
1.2. Do not play with the system
For instructors and Authors: Do not direct Company students away from the Company platform, do not cross the boundaries of allowed and illegal, and do not look for loopholes in the rules and the system. We want our student community to grow like all other instructors. When you play with the system, the entire community loses the opportunity to have a common pool of interested students who want to be part of the community.
For students and users: Do not harass instructors and authors, do not ask for free coupons, and do not offer feedback in exchange for something. The community relies on healthy interactions between students, instructors, and authors, and on honest feedback from students to understand what materials fit them.
1.3. Maintain professionalism
Our instructors actively collaborate and communicate with each other, and students and instructors have healthy and lively discussions during the content research process. We ask you to be respectful, honest, and attentive to the students, instructors and employees of Company. Be a positive member of the Company community. Never request personal information or post non-original content as your own.
1.4. If you notice anything, tell me about it
If something you see or encounter seems a violation to you, or you are not sure of the rules, just email us company.support@protonmail.com. We will review each message, answer your questions, and determine if there has been a violation of our rules.
1.5. Do not use Company functionality in accordance with its scope and main tasks
Company is a community for people interested in content for self-development. Members of the community share unique and interesting information with each other, study it and discuss it. Company exists only for this reason and its use for other purposes will be considered a violation.
For example, if you have a completely different activity not related to Company topics and tasks, and you begin to use the functionality of Company personal messages to organize such activities, moderators will find out about this, and it will be considered a violation and penalties will be applied to your account. Personal Company messages are used only for dating, discussion of articles, online courses, and communication of instructors, users, and students. Personal Company messages, this is not a messenger, but a convenient tool that allows the community to be together.
2. Culture of behavior
While on Company, remember the elementary rules of courtesy working in any decent society. Company strives for cleanliness and morality and expects the same from members of the community.
2.1 Obscene language
In the Company community, obscene language and obscene expressions are prohibited. Even deleting or changing letters or replacing them with characters will not work, for example: *. Obscene language and obscene expressions are considered a gross violation of the rules of conduct.
2.2 Crude and acrimonious expressions
In the Company community, rude and acrimonious expressions towards individuals, objects, or phenomena are not desirable. If you do not like something, you can explain your position in a simple and cultural form. Believe us, this will work much better than trying to prick someone. Insulting project participants, provoking a conflict, including bullying, harassment, direct or indirect threats, or insulting the site administration or moderators, are considered a gross violation of the rules of conduct, followed by penalties.
2.3 Prohibited photos, videos, and other content
The Company community is prohibited: posting malicious links and links to alternative projects, links to porn resources, erotic resources, advertising, including hidden. Post any pornographic content. Excessive use of capital letters, large/small fonts, colors, smiles, tags, spelling with intentional spelling errors, i.e. all that makes the message not readable. Promotion of drugs, tobacco, alcohol, violence, prostitution, paedophilia, poisonous, and potent substances. Discussion, direct and hidden advertising/propaganda of prohibited pharmaceuticals of any type and any direction, including those used in sports, is prohibited. Creation of personal pages, groups, discussions, and publication of material provoking conflicts on national/religious/political grounds; active participation in such topics. Posting personal information of third-party people (phone, address, photos, and other personal data), as well as creating messages or posts like "Let's get revenge," "Let's scout" and so on. Posting of personal contact information (ICQ, Skype, e-mail, address, phone, id VKontakte, etc.). It is forbidden to create accounts containing obscene language in a nickname. Re-register your account after blocking your primary account. Rules apply, including regarding statuses and any other information on the personal profile page.
2.4 Criticism and discussion
Company welcomes healthy, constructive criticism, even against itself. You can criticize the creator of the project, administrators or moderators, events or phenomena, but before you criticize, ask why you are doing this. Do you want to improve Company through objective and constructive criticism, or do you just want to make a fuss? The same applies to discussions and disputes. Any discussion is not prohibited. If in a discussion or debate you are aimed at finding the truth, this is a good practice, if you just want to raise your personality, or worse downplay other participants, then such a practice will be exposed to penalty stations.
3. Equality
Company divides and supports equality between people, and also pursues the idea of "Liberty, Equality, Fraternity". Members of the Company community must adhere to this doctrine. Negative statements about men or women, any discrimination on the basis of sex (gender), both against men and women, publication of materials, communications, comments, or other materials indirectly or directly violating the Rights of both men and women, shall be considered a serious violation. Company allows and recognizes the existence of other genders other than male or female and also supports equal rights between all genders and all people.
Regardless of what gender you are or your ideas about yourself, respect and appreciate the people and community members around you. Every member of society has the freedom of expression and the will to be what he wants. However, in the Company community, it is forbidden to cross the personal borders of other people in order to achieve their goals. Be polite to each other, appreciate the time spent on each other and remain who you are, without aggression and imposition.
4. Tolerance
Company shares and supports ideas of tolerance like Rights to individuality. However, tolerance, as with the principles of equal rights and freedoms of any person, must act on all groups of people in the same way. Company recognizes and supports the existence of all religions and philosophies of the world. Calls for equal treatment of any ethnic group, regardless of its size, colour or number. Any provocative to conflict or gross utterance, or derision or belittling of the significance of some ethnic groups, to elevate others are considered gross violations. In the Company community there are no important, or those who are more important - everyone is equal in their Rights and Freedoms.
5. Politics
Conversations on political topics in the community are not welcome if the political issue does not indirectly affect the topic and requires explaining itself only as a phenomenon or explaining one or more aspects of the topic, and only within the framework of the topic under discussion. Condemnation of political topics in itself is not desirable. Also prohibited off tops in comments and discussions. In other words, it is necessary and possible to discuss and comment on Company content on the topic and not go beyond.
6. Sanctions for violations
In the event of minor or gross breaches of these Rules, Terms of Use, or Privacy Policy, the account may be subject to penalties up to and including blocking and deletion. Each situation of issuing penalties is considered by the moderator separately.
There are the following penalties:
Blocking (BAN) - is a complete lock on your account. IP blocking is possible in serious cases. Account blocking for the first time is given for 24 hours, the next time - for 7 days. For the third time, the account is locked completely and you can unlock it only by contacting support. Company reserves the opportunity not to unlock the account, as well as delete it completely. Review the Terms of Use carefully.
Warning (WARN) - warning about violation of Company Terms or Policies. If the account receives 3 warns, the system will automatically block it.
Read Only (read-only) - read only. Prohibit writing, deleting, editing messages, feedback, comments, etc. You can still use your account. Read-only last 7 days.
If you have any questions about the Rules of Conduct and Trust or would like to challenge your account's penalties, please email Company Support at company.support@prmail.com or you can write verified moderators by reference.
