TECHNOLOGIES
DMCC

Ref. #: 190/24
Date: 02.07.2024

Subject: Letter of Appreciation for Contributions to Integration Tools Development

To Whom It May Concern,

Medekko Technologies DMCC extends our sincere appreciation to Remedi Laboratuvar
Urtinleri and Arassa Nusga for their substantial contributions to the development of integration
tools for our medical equipment with our accounting system. Your professional expertise and
responsible approach have significantly enhanced the quality and efficiency of our
equipment's performance.

The software extensions you developed have ensured seamless operation and high data
accuracy, which are of critical importance in the medical sector. These enhancements have
markedly increased the reliability of our processes and improved customer satisfaction.

We particularly commend the promptness and high level of technical support provided
throughout all project stages. Your specialists have consistently offered essential assistance,
enabling us to confidently achieve our objectives and effectively address emerging
challenges.

We greatly value our collaboration and are confident that through our joint efforts, we can
achieve even greater success in the future. Working with you has strengthened our reputation
and improved our performance indicators, positively impacting all aspects of our operations.

We greatly value our collaboration and are confident that our joint efforts will lead to even
greater successes in the future. Working with you has strengthened our reputation and
enhanced our performance metrics, positively affecting all aspects of our operations.

Your expertise has been invaluable in advancing our medical equipment's integration
capabilities, and we look forward to continuing our productive partnership.

e,

Sincerely,

C.Cibikcilar
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