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LETTER OF REFERENCE

The "'Russian Standard' Bank" Close Corporation was founded in 1999. It was founded under the initiative produced by some Russian financiers and entrepreneurs who had a rich practical experience in business and in establishment of companies that were always able to become leaders in the consumer market.

The main shareholder of the Bank is the "Russian Standard" Close Corporation. The International Finance Corporation is another shareholder of our bank.

The business plan, the development strategy, and the structure of the Bank were designed with the participation of the "McKinsey & Co." Consulting Company that had over 50 years of experience in the international market of consulting services.

The Bank follows the "Russian Standard" ideology. The gist of this ideology is declaration and demonstration of the new business standards in Russia:


Creation: We do not re-distribute values, we create them.


Trust: We work honestly and people trust us.


Perfection: Everything we create is reliable and beautiful.


Experience: We build the future without forgetting the lessons of the past.


Patriotism: We work for Russia's welfare.

The "Russian Standard" Bank is a dynamically developing independent and highly reliable financial institution that offers world-class services for the maximum range of the customer strata. Implementation of the strict business strategy and the high quality of the banking products and technologies enabled the Bank to establish a new market of consumer credit services in Russia, and to become the leader in that market.

Today, the Bank occupies the first position in the country among private banks, in relation to the credit volumes granted to its customers, and it has a unique experience in building customers' credit history, using the system of probabilistic analysis of the borrower credit quality. During the four-year period of the Bank's consumer credit system operation, over 3.2 million people became the Bank's customers. The amount of the granted credits exceeded 41 milliard rubles. The Bank has already issued over 1 million plastic credit cards.

The Bank realizes its consumer credit programmes in over 100 cities and towns of Russia. In particular, the Bank has its representative offices and branches in Moscow, Smolensk, Tula, Tver, Ryazan, Kaluga, Saint Petersburg, Pskov, Petrozavodks, Arkhangelsk, Cherepovets, Vyborg, Kazan, Cheboksary, Naberezhnye Chelny, Almetievsk, Izhevsk, Ioshkar Ola, Samara, Ulyanovsk, Orenburg, Penza, Togliatti, Orsk, Voronezh, Orel, Lipetsk, Belgorod, Stary Oskol, Gubkin, Kursk, Bryansk, Tambov, Volgograd, Saratov, Astrakhan, Balakovo, Omsk, Tumen, Surgut, Ishim, Nizhnevartovsk, Rostov-on-Don, Krasnodar, Kamensk-Shakhtinsky, Sochi, Stavropol, Novorossiysk, Nizhni Novgorod, Ivanovo, Arzamas, Kostroma, Saransk, Ekaterinburg, Kurgan, Nizhni Tagil, Kamensk-Uralsky, Kamyshlov, Chelyabinsk, Magnitogorsk, Novosibirsk, Barnaul, Kemerovo, Tomsk, Novokuznetsk, Barabinsk, Krasnoyarsk, Irkutsk, Bratsk, Ulan-Ude, Biysk, Ufa, Perm, Sterlitamak, Neftekamsk, Tchaikovsky, and in other regions of the country.

By the time, we have established mutually beneficial cooperation with a lot of other banks in Rostov-on-Don and in the Rostov Region. The biggest banks of our city can safely be mentioned as our partners, e. g.: "Vneshtorgbank" Corporation, Rostov Regional Branch of the Russian Federal Savings Bank, the Central Bank of the Rostov Region, Fund Service Bank, South Regional Bank, "Mutually Beneficial Crediting" Bank, "Centre-Invest" Corporation, "Impex" Bank, and many others.

Beside our business and commercial cooperation, we efficiently exchange all kinds of information with our colleagues, when, of course, this information does not represent any commercial secrets of our bank. So, due to the fact that our bank, or, better to say, its Rostov-on-Don branch was very young and started its activities in the city practically from "zero level" in the year 2000, we had to ask the executives of other banks to render us their assistance during the initial period of our work. The managers of "Vneshtorgbank" Rostov-on-Don Branch recommended us Mr. Andrei Borodenko, Bank Executive Assistance in charge of information and technical security provision, as a competent specialist in the sphere of high technologies and information protection. So we agreed that Mr. Borodenko would cooperate with us on mutually beneficial conditions, in relation to the information exchange issues regarding the work with difficult customers of our bank, and also to various technical issues and recommendations required for our personnel in order to provide the technical equipping of the bank.

Thanks to the assistance provided by Mr. Borodenko as a consultant, and also by his subordinates, we managed to solve a lot of problems and to achieve some crucial goals in the process of our bank's development.

We created a multifunctional database on the bank's customers and performed a detailed analysis revealing insolvent and unreliable partners among those that we had in the city and in the Rostov Region. We arranged a series of various actions aimed at general increase of the bank's information security.

Mr. Borodenko also helped us establish a general information protection system meeting all present day requirements applicable to the safety of banking information systems and technologies.

Following his recommendations as those of a specialist in information protection, we purchased, installed and introduced a comprehensive anti-virus system that became a part of our routine operations. We established a procedure of anti-virus checkups and the anti-virus bases updating, we prescribed our employees what they should do in case of a virus alert, and we distributed the responsibility related to the anti-virus protection arrangement within our bank.

With Mr. Borodenko's information support and immediate participation of our own clerk responsible for the security issues, we arranged and performed the activities directed to prevention of unauthorized access to the bank's facilities, and also to delimitation of this access between the bank's employees. Besides, we introduced the use of electronic keys with digital signatures for our personnel.

Due to his recommendations, we purchased and installed a system of general video monitoring and surveillance, arranged our interaction with the cash messenger service, developed a programme of actions aimed at creation of recorded information storage and access distribution system. We also developed a list of prescriptions for our personnel in relation to their actions in case of revelation of any discipline or working day schedule violations.

Thus, we would like to emphasize that Mr. Andrei Borodenko's support gave us the opportunity to start working adequately, as a really developed bank. Moreover, our own security and technical support related employees have successfully adopted, and they even still do so, his practical experience in the sphere of information protection and high technologies, which really helps us a lot in our work and development and in gaining certain success in our financial and commercial activities.

I. Yakushev,

Rostov-on-Don Branch Director Assistant

in charge of information and technical security provision,

"'Russian Standard' Bank" Corporation.

