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Ne | OpurnHan (EN) Mepeog (RU)

1 | 6 Information Architecture Facts Every 6 ¢pakTOB 06 MH(hOPMALMOHHON apXUTEKTYpe,
Business Should Know KOTOpble A0MXHbI 3HaTb B KaXXA0W opraHusauumn

2 | There's a lot of confusion out there about what CyulecTtByeT 6onbluas nyTaHuua no NOBOAY TOro, Yem
information architecture is (and isn't). aBrseTcs (M He aBnaeTcs) MHopMaLMOHHas

apxuTekTypa.

3 | Columnist Shari Thurow is here to clear up O6o3peBatens Wapu Typoy nposcHUT
misconceptions and set the record straight. HeJopa3yMeHWs U pacCcTaBuT BCE MO CBOUM MeCTaM.

4 | In my previous column, | wrote about the B Mmoen npefbiayLen ctatbe SMIMCan 0 BaXXHOCTU
importance of information architecture (1A) during | nHcdopmauvioHHon apxutektypel (IA) B npouecce Beb-
the web design process. OusanHa.

5 | In a nutshell, a website needs a good IA in order B AByx crioBax, canTHy»KgaeTcs B XxopoLuen IA,
to provide a positive user experience (UX). 4T00bI 00ecneunThb MOMOXUTENbHbIN ONbIT

B3anmoaeneTBuA(UX).

6 | Information architecture is organizing, labeling; NHdopMauroHHas apxuTekTypa ynopsagodmBaer,
prioritizing, and connecting site content'so it'is (a) | mapkMpyeT, ipuopuTe3NpPyeT N CBA3bIBAET KOHTEHT
easy to use, and (b) easy to find. canta@ng (a) nerkoctu nonb3oBaHus 1 (6) nerkoctu

[10UCKa HY>KHOW UHopMaLuunu.

7 | Many web professionals confuse informatiaoh MHorune Beb-cneumanuncTbl NyTaroT MHPOPMALMOHHYHO
architecture with site navigation; technical apxXuUTeKTypy C HaBuraumemn no canTy, TEXHNYECKON
architecture, and even search engine optimization | apxuTekTypon n gaxe ¢ NOUCKOBOW ONTMMU3aLMEN
(SEO). (SEO).

8 | Trust me as lmWritexthis: no user haswever [MoBepbTe MHe, Korga s nuily: H1M oguH Nonb3oBaTenb
organized infermation based on keyword HUKorga He ynopsigoydusan nHgopmaumio, onvpasch
research’data and the flow of “link juice.” Ha gaHHble aHanM3a K4veBbIX CIOB M MNOTOK

“CCbINOYHOro coka".
9 | To helpsreaders further understand the YTo6bl NOMOYb YMTaTENSAM MYOXKE NOHSATH BAXHOCTh
| importance of IA in the'site design@nd redesign IA npu co3gaHun 1 peamnsaniHe CanToB, HUXE
\ processes, here are some details to remember. NpuBOOATCH HEKOTOPble NoAPOBHOCTH, KOTOpble
cnegyeTt NOMHUTB.
\0 1. Information Architecture Is Not Site Navigation | 1. MHdopmaumoHHas apxuTekTypa 9To He HaBurauus
caunTa

11 | Webyprofessionals, often‘merge the concepts of Beb-cneunanucTbl 4acTo CMELUMBAIOT NOHATUS
information architecture(lA) and site navigation UHopMaLNOHHON apxmuTekTypsl (IA) u HaBuraumm
(format, labgls, placement). cavita (dpopmaT, HaBUraLMOHHbIE APIbIKW, BApUaHThbI

pasmeLleHns).

12 | Though IA and navigation are related, and IA XoTs |A 1 HaBuraums cesizaHbl, 1 IA 6e3ycnoBHo
certainly informs the user interface, it is important | BNnseT Ha nonNb3oBaTENLCKUIA HTEPEENC, BAXKHO

IlepeBox BbimosiHen Muxausiom I'epacumenko. [aHHbI JOKYMEHT 0T(hOPMATHPOBAH
JIA LeJied JeMOHCTPANMH KAa4eCTBA BbINOJIHsIeMOH PadoThlI.




ITepeBoa BuinmotHeH MuxauinoMm I'epacumenko. JJaHHbIM JOKYMEHT 0TGOpMAaTHPOBAH
IJIA 1eJiedl JeMOHCTPANMH KAa4eCTBA BbINOJIHsIeMOH PadoThlI.

to know the difference. 3HaTb pasnuyue.

13 | Navigation is part of the user interface, whereas HaBsuraumsa aBnseTcs YacTbio Nonb30BaTensCKOro
information architecture is not part of the user uHTEpdenca, Torga kak MHdopmMalnuoHHas
interface. apXUTEKTypa He ABMSAETCA YacTbio

Nnosib30BaTEeNbCKOro NHTepgenca.

14 | A typical information architecture deliverable is a | Kak npaBuno, oxungaembiin NpoaykT MHOOPMaLNOHHOM
revised site map (not an XML sitemap) showing apxuTekTypbl — nepepaboTaHHasn kapTacanTay(He
the relationships among content. nytaTb ¢ XML-kapTon canta), oToOpaxatoLas cBA3un

BHYTPW KOHTEHTA.

15 | This site map is then interpreted and applied to a | OTa kapTa canta 3aTem UHTEPRPETUPYyETCA U

user interface such as a wireframe or prototype. NPUMEHAETES K Nob30BaTENbCKOMY NHTEpPdENCY,
HanpuMep; K cxeme MHTIEpPdEnca nnn npoToTUny
nHTepderica.

16 | Information architecture is expressed via global, UHdopMaLmoHHamapxmMTeKkTypa peanuayeTcs Yepes
local, supplemental, and contextual navigation. rrnobanbHy, JTOKANbHYH, LOMOMHUTENBbHYHO U

KOHTEKCTHYIO HaBurauuio.

17 | The larger and more complex a site is;{the more Yem OoOnpbLle 1 cnoxHee canT, Tem bonbLue
supplemental navigation it will need. OOMORHUTENbLHOM HaBUrauum emy noHagoouTces.

18 | For example, a site index might,be more useful Hanpvivep, ornasneHne canta MoxeT bbiTb 6onee
than a site map. nonesHblM, YeM KapTa caunTa.

19 | 2. Information Architecture Is Not Technical 2. NHdopmaLmMoHHas apxmMTeKTypa 31O He
Architecture TEXHNYecKas apxuTekTypa

20 | As | wrote in SEQ,Smackdown: Kak s Hanucan B "Kny6e pectnuHra SEO-

onTuMmnsaTopoB":

21 | Information” Architecture vs€Iechnical CpaBHMBas UH(HPOPMALMOHHYIO U TEXHUYECKYHO
Architecture; when | tell a client that the core apXUTEKTYpPbl, KOrga s roBOPIO KNUWeHTaMm, YTo
issue with findability is‘the website’s information CTepKHeBOW BoONpoc hanHaabunntm - ato

‘ architecture, | am often connected tosthe technical | nHdbopmaunoHHas apxmuTekTypa, MOM CroBa 4acTo
5 team. OTHOCAT Ha CYET TEXHUYECKOW rpynmbl.
22 | 'Though thefe are information ‘architects with XoTs CyLWecTBYOT UH(POPMALMOHHbBIE apXUTEKTOPLI
\ considerable technical skills, it'isfimportant for CO 3HaYUTENbHBIMU TEXHUYECKUMWN HaBblkaMu, BeO-
web professionals to understandthat the crneunanmcTam BaXkHO NMOHMMaTb, YTO TEXHUYecKas
technical team should netdbe constructing a rpynna He OoJSKHa KOHCTpynpoBaTb
website’s information arehitecture. WHOPMALNOHHYIO apXUTEKTYpY canTa.

23 | Instead, thedechnicaliteam should receive HaobopoT, TexHnyeckas koMaHaa AofmkHa nonyyaTb

guidance from a qualified information architect. yKasaHus oT KBanMuumMpoBaHHOro
MHOPMALMOHHOIO apxXnTeKkTopa.
24 | Reason? Mouemy?
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25 | A website’s architecture and corresponding
navigation system should be based on the mental
models of your site’s users, NOT the mental
models of your website’s technical team.

ApXuTeKTypa canta n CoOoTBETCTBYIOLLAs
HaBurauMoHHasi cucteMa JOMKHbl OCHOBbIBATbLCA Ha
MeHTanbHOW Moaenu nonb3oBatenen canta, HE Ha
MEHTanbLHON Modesiv TEXHUYECKOMW rpynnbl canTa.

26 | An information architect understands the mental
models of your users based on personas,
scenarios, content inventory, user interviews,
usability testing (not user testing), and other UX
processes.

MHdopMaLMOHHBIN apXUTEKTOP NOHUMaEeT
MeHTanbHble MOAEernun nofnb3oBaTenen, OCHOBbLIBAsACh
Ha obpa3se nonb3oBaTeneu, cLeHapmax ux
noBeAeHusi, UHBEHTapM3aLuMM KOHTEHTa, pesynbTaTax
onpoca nonb3oBarternen, 103abunMTUu-TeecTupoBaHns
(He nyTaTb C TeCcTUpOBaHWEM Nofib3oBatenen), n
apyrmmum UX-npoueccamu.

27 | Web developers can certainly streamline
processes through programming and automation.

Be3y¢noBHO,’Be6-pa3paboTyNkm MOryT YCKOPUTL
npoLIe€ChI ¢ NOMOLLLIOPOERAMMUPOBAHNS 1
aBToMaTm3aumu.

28 | However, the curation of a qualified information
architect can keep content more user centered
than technology centered.

OpgHako kypupeBaHue KBanuuuMpoBaHHbIM
NHOPMaLUOHHBIM apXUTEKTOPOM CMOCOBHO
OCTaBNATb KOHTEHT Gornee OpUeHTUPOBaHHbLIM Ha
NonNb3EBATENS, YeM Ha TEXHOMOTUN.

29 | 3. Information Architecture Should Be kargely
Based On The Mental Models Of¥Your End Users

3..MHbopMaunoHHaa apxmuTekTypa OoSmKHa OblTb B
3HAYUTENLHOM CTENeHN OCHOBaHa Ha MeHTanbHbIX
MoAERAX KOHEYHbIX NoNnb3oBaTenen

30 | A mental model is an explanation of a person’s
thought process about how,something works in
the real world, faithfully‘representing root
motivations and matching behaviors:

MeHTanbHasa moaenb - 9T0 06bsACHEeHWEe
MbICIIMTENBHOIO NpoLiecca YernoBeka no nosoay
YCTPONCTBa peanbHOro Mmpa, oTpaxatoLliee
KOPHEBY MOTMBALMIO N COOTBETCTBYIOLLEE
rnoseaeHue.

31 | For example, an’established’mental"model on the
web is blde, underlined text.

Hanpumep, B IHTepHeTe ycTosABLUENCA MEHTaNbHON
MOZenblo ABNAETCS CUHUI NOAYEPKHYTHIN TEKCT.

32 | Many,web users understand that formatting to be
clickable (or tappable)text.

MHOxecTBO nonb3oBaTenen MHTepHeTa NOHUMaT
Takon popmaT Kak KnukabenbHbIn (Mnm
LLenKkabenbHbIN) TEKCT.

| am certainlyanot'saying that all clickable text
shouldibe formatted as_a blue color and
underlined.

QB

A, KOHEYHO, He yTBepXaato, 4YTo fnobon
KNnKabenbHbIN TEKCT AOMKEH OblTb OTOpMaTMpOBaH
Kak ronybon 1 nog4epkHyTbIN.

34 | But'hdo recognize,it as aiglobal mental model.

Ho 1 npusHato B 3TOM rnobanbHyo MeHTanbHyo
Mogersb.

35 | How contentiis labeled should largely be
determined bythe users’ language and
understanding.

To, Kak MapKMpyeTCs KOHTEHT, AOMKHO onpeaenaTbcs
B OOMbLLUOM CTENEHN A3bIKOM U MOHMMAaHUEM
nonb3oBaTenen.
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36 | Without the benefit of a card-sort test or tree test, | Kak, He Nonb3ysicb TECTOM COPTUPOBKN KapTOYEK NN
how is the technical team supposed to know how | nepapxmyecknm TeCToMm, TEXHUYECKas rpynna AoShkHa
users organize and label content? y3HaTb, Kak Nonb30BaTeny OpraHn3yoT U MapkupyoT

KOHTEHT?

37 | | am not fond of many U.S. government websites. | A He B BocTOpre OT MHOMMX aMepUKaHCKNX

rocy4apCTBEHHbIX CalTOB.

38 | Has any reader ever spoken to a customer PasroBapuBan nu KTo-HUBYab 13 YnTaTenen Koraa-
service representative at a driver’s license nnbo ¢ npeacTtaBuTenem cnyxobl No pabore ¢
facility? KNUeHTamMu yupexaeHun, 3aHnmaiowmnxesi Bonpocom

BOOUTENbLCKNX NpaB?

39 | | am often told, “It's on our website,” or, “Well, if MHe dacto rosopunu: "3T0 HaHaluem cante" nnm "Ho
you only read THIS on our website....” ecnu 6bl Bbl TONbKO NpoynTamm 66l 3TO Ha Hawwem

caure..."

40 | My reply, “If | understood the content and AoTtBevyan: "Eenu Bbl S NOHAN KOHTEHT U HaBUrauuio
navigation your website, then | wouldn’t be onthe |, Bawero canra, Torga s 661 He pasroBapuBan c BaMmu
phone with you. no TenedoHy.

41 | 1 didn’t create that nonsense — somee@nejat your £ He codnaBan 3Ty Yenyxy - 3To caenan KTo-To u3
organization did. BalLeopraHn3aLnn.

42 | You might use this terminology every day, butsl BoaM@xHO, Bbl NCNonb3yeTe 3Ty TEPMUHOMOIMUIO
don’t and neither do the rest of your users.” eXeOHEeBHO, a s ee He NCNOMb3YI0, U HUKTO U3 ApYrux

nornb3oBaTenen Ballero canTta He UCnosbL3yeT".

43 | All website ownerssshouldstnderstand theamental | Bce BnagenbLbl canToB OOJTKHbI MOHUMAaTb
models of users and accemmodate them. MEeHTarnbHy0 MoAenb nornb3oBartenen u

nprcnocabnmBaTbCs K HEW.

44 | “The language facing the user is,part of the "A3bIK, BCTpeYaloLmin nons3oBaTerns, 9To YacTb
problem,but'the deeper problems’come fromhow | fipebnemsbl, Ho 6onee rnybokne Npobnemsl
thelorganization uses language to define what it's#| nponcTtekaloT oT TOro, Kak opraHusaunsa ncnonb3yeT
putting.into the world,in the first place,” said A3bIK A4S onpeaerieHns Toro, YTo NocTaBuUTb Ha
AndrewyHinton, autherief Understanding Centext: | nepsoe mecTo", roBoput SHAPI XMHTOH, aBTOP KHUIM

"Oco3HaBast KOHTEKCT:

\45 Environment\Language, and Information OkpyxeHue, A3blk 1 MHopmaunoHHas
Architecture! “More often'than not, if we pay Apxutektypa". Yawe aa, 4em HeT, Mbl JoOuBaemcs
adequatejattention to how language is acting as fonbLuero ycnexa, co3gaBsasi HOBbl€ BELLW, €CNN Mbl
infrastructure, we have more success when we obpaljaemM BHUMaHUe Ha TO, KakK A3blk JENCTBYET B
make, new things:” KayecTBe UHPaCTPYKTYpbI".

46 | 4. Information Architecture Should Precede Site 4. NHdbopmaLMoHHAsa apXUTeKTypa AoImKHa
Design & Development npeglwecTsoBaTb An3ariHy n paspaboTtke canTa.

47 | Humans are visual beings. JTioam - BU3yanbHble cylecTBa.
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48 | Aesthetics are certainly a part of the user OcTeTurka onpeaeneHHo sSBNSeTCa YacTbio onbiTa
experience. B3aMMOOENCTBUA.

49 | In fact, according to usability guru Donald B camom gene, cornacHo ctaTbe rypy 103abunmtu
Norman in his article Emotion & Design: HoHanbaa HopmaHa "3moumnmn n nsanH:

50 | Attractive things work better: MpuBnekaTenbHble BeLm nydwe pabotatoT":

51 | “There are many designers, many design "CyLiecTByeT MHOIo AM3aliHepPOB, MHOTO LUKO/
schools, who cannot distinguish prettiness from Ou3aiHa, KOTopble He MOTyT OTNUYUTb APUATHOCTb OT
usefulness. NosIe3HOCTH,

52 | Off they go, training their students to make things | Tak oHu npadoTatoT, 06yyasg CBOUX CTyLEHTOB
pleasant: fagade design, one of my designer co3gaBarh, BeLm cMMnaTuiHbIMUL dpacagHblin gu3anH,
friends calls it (disdainfully, let me emphasize). KakyHa3blBaeT 3TO OANH\MOM. APYT (MOAYEPKHY:

Npe3puUTENbLHO Ha3bIBAET !

53 | True beauty in a product has to be more than sKin | MeTuHHas kpaeoTta B,npoaykre gomkHa 6biTb 6onbLue,
deep, more than a facade. YeM NOBEPXHOCTBLIO, bonbLle, Yem dacagom.

54 | To be truly beautiful, wondrous, and pleasurable, | YToObybbITL FO-HACTOSALLEMY KPACUBbIM,
the product has to fulfill a useful function; work N3YMUTENBHBIM N NPUATHBIM, NPOAYKT OOMMKEH
well, and be usable and understandable.” BBINOMAHSATL NOME3HY (PYHKLUMIO, XOPOLLO paboTaTb U

ObITb YAOOHBLIM U MOHATHLIM".

55 | All too often, | observe clientsiget/attacheddo a YHacTeHbKO 9 3amMeyato, YTO KITMEHTbI NPUBA3bIBAOTCS
site design before | have, architected or re- K CanTy paHblLUe, YeM 9 MOCTPOoun NnNn nepecTpoun
architected the site. apxXuTeKTypy cauTa.

56 | As pleasant and attractive as the design,might XoTs AnsarH MOXeT Ka3aTbCH MPUATHBIM U
seem, it usuallypdoessnot supportsthe,architecture. | npuenekaTenbHbIM, OH 0OLIYHO HE ONUPaeTCs Ha

aApXUTEKTYPY.

57 | So before’l work with a design team, | want toybe | FloaToMy nepea Tem, kak g HayHy paboTaTtb C rpynnown
suré that the design and content management OnsariHa, s1 Xo4y ObITb YBEPEHHbBIM, YTO AM3alH U
system (CMS) will support the architectures cuctema yrnpaeneHust koHteHTom (CMS) 6yayT

! | OnNMpaTbCs Ha apXUTEKTYPY.
58 1hAs Norman said, asbeautiful, wendrousproduct Kak ckazan HopmaH, kpacuBbIii, N3yMUTESNbHbIN
\ should be useful'as well as usable. %that includes | NpoayKT AoMWKeH ObITb Kak NOMNE3HbIM, Tak U
websites. YOOOHbIM... 3TO KacaeTcsl U CanToB.

59 | 5.Infermation Architecture,ls Critical For 5. MHdopmaLMoHHasa apxuTekTypa MMeeT peLuatollee

A Paositive User Experience (Including Delight) 3HayeHve ANns NosioXUTENbHOMOo OnbITa
B3aMMoOencTBus (B TOM Yncre, pagoCcTHOro)

60 | | believe delight is highly overrated. A cuuTato, 4To hakTop PagoCTU CUFBbHO NEpPEOLIEHEH.

61 | | believe people want to apply inappropriate £ cunTtato, UTO NOAN XOTAT NPUMEHATb HEYMECTHbIE
adjectives for aspects of the user experience. ornpeaeneHnst Ans acnekToB OMNbiTa B3anMOAENCTBUSI.
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62 | Really? B camom pene?

63 | You want a checkout process to be fun? Bbl xxenaete, 4ToObl NpoLiecc YekayTa Obin Becenbim?

64 | The C-suite commonly overlooks |IA because the | PykoBoguTtenu obbi4HO ynyckatoT us suay IA no
lack of the WOW factor. npuynHe HegocTtaTka BAY-dakTopa.

65 | People tend to notice a faulty IA when it is JTroam cknNoHHbI 3aMeyaTb HencnpasHyo LA, korga oHa
broken. cnomaxa.

66 | Imagine what users think when they can’t find lMpencraBbTe, YTO AyMalOT NONbL30BATEHN, Korga He
desired content on your site. MOryT HalUTU KenaeMbl KOHTEHT Ha BalleM caunTe.

67 | Why can’t they find the content? Moyemy OHUHE MOryT HANTUWKQHTEHT?

68 | Was the labeling system clear? Bburayin cuctema MapKMPOBKU MOHATHON?

69 | Does the website implement cross referencing to, | Peannsyet nu.cantnepekpecTtHble CCbInku Ans
accommodate error prevention? obecneveHusNpegoTBpaLLeHns ownbok?

70 | To preserve “link juice,” do all old links rédirectto | UTOOLKWCOXPAHNTL "CCLINOYHbLINA COK", caenanTe Tak,
the home page, leaving users wondering,what 4YTOOLI'BCE CTapble CCbINKU BEMU Ha JOMALLHIOK
happened to desired content? CTpaHuLy, ocTaBndAs nonb3oBartenen yanBnaTbes, YTo

CMNYMMIIOCH C KenaeMbiM KOHTEHTOM.

71 | Delight users with your content. PanynTe nonb3oBaTenen CBOUM KOHTEHTOM.

72 | Make sure they can lacateyand discover that Y6eantech, 4TO OHW MOTYT HANTN N OBHaPYXUTb
content with effective architecture and navigation. | KOHTEHT ¢ NTOMOLLbIO 3D PEKTUBHON apXUTEKTYPbI U

HaBurauum.

73 | If they can’tfind the content, then they won’t be Ecnv oHV He CMOryT HaWTK KOHTEHT, OHU He ByayT
delighted. pagbl.

74 | 6. Effective Information Architecture & Site 6. A dekTnBHAA NHPOPMALIMOHHAsS apXMTEKTypa n
Navigation Is Critical,Forlong-Term Search HaBuraums canTta o4eHb BaXkHbl ANS BUAUMOCTHU

! 1 EngineWVisibility NOWCKOBbLIMW CUCTEMaMM

75 1)l've been an SEO=professionahsince 4995. A pabortato SEO-ontummsatopom ¢ 1995.

86 I've observed SEOs go bonkers over alleged A Habnogan, kak SEO-onTuMmu3aTopbl CXO4AT € yMma
PageRank sculpting and the perception “link No COMHUTENBHOMY repepacnpeaeneHuto
juicew” CCbINOYHOro Beca U BOCMNPUATUIO "CCbINIOYHOro coka".

77 | I've seen spammy, unusable websites £ BcTpeyan HenpurogHble K UCNONbL30BaHUIO CarThI

constructed'out of totating keyword phrases. CO cnamoM, caenaHHble U3 Yyepeayrowmxca ppas 13
KrntoyeBbIX CrOB.
78 | I've seen good architectures. 1 BMAEN XopoLunx apXnTeKToOpoB.
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79

I've seen poor architectures.

A Buaen nioxux apxXuTekTopos.

80

When a site is architected properly, related
content is connected in meaningful ways.

Koroa apxuTekTypa canTa co3gaHa JOSMKHbIM
06pa3oM, CoMyTCTBYHOLLMIA KOHTEHT CBSI3aH
MOHATHBLIMU criocobamu.

81

As an SEO professional, | understand the need
for keywords.

Kak SEO-cnevuunanuct 9 noHMmMar Heob6xogMmMocCTb B
KIHOYEBbIX CNoBax.

82

I will place them in content and the labeling
system as needed.

A pasmelyato ux cpeam KOHTEHTa 1 8 cucteme
MapKMpPOBKM, Kak 1 TpebyeTcs.

83

But | won't create an unwieldy fat footer simply
because an SEO recommends it.

Ho s He cosnato HeyKnoXe TORCTbIA HUXHUIA
KONOHTUTY TONbKO MNOTOMY «4TO TaK PEKOMEHAYIOT
SEO-onTummnsatopsi.
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In my 20+ years as an SEO professional and
information architect, | noticed that site search
engine results were more accurate with a clear
information architecture.

3amon bonee Yem OBAALATUIIETHUN ONbIT PaboThI
SEO-cneumanuctomm MHHOpMaLNOHHBIM
aApPXMTEKTOPOM S1'8aMeTUM, YTO pe3ynbTaThl
NMOUCKOBBIX CUCTEM DOree TOYHbI NPU YETKON
MHGOPMALMOHHON apXUTEKTYpeE.
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| noticed that Google and other web search
engines interpret content aboutness and context
accurately when content is organized, labeled;
and connected properly.

£ BameTiif, yto Google 1 apyrue ABMXKKM NMOUCKOBbIX
CMUETEM TPaKTYOT HanpaBleHHOCTb KOHTEHTa U
KOHTEKCT TOYHO, KOr1a KOHTEHT YropAO0YeH,
MAPKUPOBAaH U CBA3aH AOMKHbIM 06pasom.
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In other words, search engine visibility increases
with a clear informationiarchitecture.

Opyrumun cnosamu, nonckosasi BUOUMOCTb
yBenuinBaeTcs C YeTKOM MHpOpMaLIMOHHON
apXUTEKTYPOMN.
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An engagingwsern experience not.only leads
people t0 desirable content it alsoinstills a
lasting impression on users.

MpuBnekaTenbHbIN ONbIT B3aUMOAENCTBUS HE TONbKO
NPUBOAMUT NIOAEN K XKeNTaeMOoMy KOHTEHTY, OH Takxke
NPeV3BOANT ANIMTENbHOE BreYyaTneHne Ha
nonb3oBaTenen.

UX builds on the foundation that |IA"provides.

UX cTpoutcsa Ha oCHOBe, KOTopyto obecneunsaert IA.

Don’t skip the information architecture,process.

He o6xoguTe npouecc nHpopMaLnoHHON
apXMTEKTYPbl CTOPOHOW.

Understand ‘and accommodate user mental
models:

MoHumarTe n npucnocabnmBanTeCchb K MEHTaNbHbLIM
MoaensaMm nonb3oBaTenen.
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You won't regretyit.

Bbl He noxaneeTte 06 aTOM.

IlepeBoa BoinmosiHeH Muxaunsiom I'epacumenko. JaHHbI JOKYMEHT 0T(hOPMATHPOBAH
JIA LeJied JeMOHCTPANMH KAa4eCTBA BbINOJIHsIeMOH PadoThlI.






