М: If inconvenient, you may put it on the next table… (The Moderator explains the discussion rules). Let me first get to know you. Please, describe yourself briefly - who you are, what you do, how you relax and spend your free time. Well, anything you think important, in a few words. Who to begin with?

Alexander: Alexander, 40. I'm married, with a 10-year-old son. I devote myself to the family, we go to exhibitions, shows, concerts. From time to time I take my son to the movies. We go out of town. Also abroad, but not by car.
М: Out of town - to your summer house?

Alexander: Not ours, mostly to our friends'. Or just motoring along the Golden Ring.
М: Do you have 1 car?

Alexander: Yes. My wife is no driver, she neither wants nor loves driving.
М: Do you have Hyundai Grandeur?

Alexander: Yes.
М: So how much time do you usually spend at the wheel?

Alexander: Every day, to and from work, taking my son to school on the way in the morning. Sometimes I also take him back, but usually my wife does. Then taking him to hobby groups, inclusing on Saturdays. Almost daily.
М: So 2-3 hours per day?

Alexander: Yes, depending on traffic jams.
М: Do you use public transport?

Alexander: Rarely. You can't drop the car, even with a jam on the way.
М: Do you drive yourself, no chauffeur?

Alexander: No chauffeur.
М: Now ladies. Anastasia, nice to meet you.

Anastasia: Anastasia, 30. Married, with a daughter. My car is Hyundai Genesis, I drive it myself. At leisure we travel, go to the country, shopping, to restaurants and clubs with friends. We live actively by going out. When at home, then watching films, surfing the Web, cooking, hosting and feeding friends.
М: How long at the wheel per day?

Anastasia: 3-4 hours, depending on the traffic.
М: What was your previous car?

Anastasia: Audi A4.
М: A sedan?

Anastasia: Yes. It was smaller, but…
М: You bought bigger.

Anastasia: Yes. I wanted to drive a bigger car.
М: Alexander, I forgot to ask you about your previous car?

Alexander: Ford Mondeo.
М: Thanks. Sergey, your turn.

Sergey: Sergey, 43, a corporate lawyer. Married. A 10-year-old son. We like traveling abroad and to our summer house.
М: Abroad by car or…?

Sergey: No, by plane. I use the car mainly in town or to the house.
М: Is your house far away?

Sergey: 140 km. Business trips more often.
М: How many cars?

Sergey: 2.
М: Your Hyundai Equus and the other one…?

Sergey: Mazda 50 for the summer house. Off-road, construction.
М: Why one for the house, and Hyundai…?

Sergey: You know, it's an AWD off-roader, a pickup.
М: Because you spare it or it's not up the mark?

Alexander: Its clearance is small.
Sergey: One shouldn't drive it off-road.
Alexander: I'd better spare it.
М: Spare?

Sergey: Like...
М: Unadapted.

Sergey: It gets soiled.
М: Which car was your first, Mazda or Hyundai?

Sergey: First I had a Volkswagen Polo sedan, later the pickup Mazda, then Hyundai. I drove rental cars, so I know many models to compare to.
М: Dmitry, how about you?

Dmitry: I'm 42, a businessman. Single, no children. My car for 13 years now is Hyundai Equus, previously Lexus LS350. Ordinary life, with a summer house too. Now me and my friends travel more across Russia. Bored with traveling abroad where we've seen everything we wanted. What else to say? We do what we like when there's free time.
М: How long at the wheel usually?

Dmitry: Not every day, because our corporate car takes us sometimes. I just enjoy driving, to business meetings, casual rides. Basically for prestige.
М: Urban driving?

Dmitry: Yes, inside Moscow, because it's an urban luxury car… Out of town only on a highway… There're few such good highways here. So I don't drive much, this car is not for every road.
М: Sparing your car?

Dmitry: Sure, because the car is too good.
М: Andrey.

Andrey: 33 years old. I'm Head of Country Estate Dep, long enough now. Hyundai Equus is my only car. I'm single, so with a plenty of free time. I like traveling by car through our homeland.
М: On Equus?

Andrey: Yes.
М: Where have you been?

Andrey: I have friends everywhere - in Saratov and Volgograd Regions, been to Mozdok. I regularly go and fly abroad. Not to Europe yet.
М: Why not?

Andrey: Maybe soon, we'll see.
М: How long at the wheel per day?

Andrey: Almost all day long.
М: That is, you drive very intensively.

Andrey: Yes.
М: Do you have 1 car?

Andrey: Yes.
М: What was before it?

Andrey: Not as my private. I had our family cars. I’d like my very own car.
М: It is your first private car?

Andrey: Yes.
М: OK. Accepted. Roman?

Roman: Roman, 35. Working for Russian Railways as Logistics Dep Head. My car is Granda. My hobby is traveling. I'm single, just back home from Tenerife.
М: Yes, your color shows you off, including next to me.

Roman: That's it.
М: How long at the wheel usually?

Roman: To and from work makes 2-3 hours, and the summer house with the parents on weekends.
М: Still it's urban driving, isn't it?

Roman: Certainly, in general, because I live in the city.
М: What was your previous car?

Roman: Ford Mondeo.
М: I see. How were you chosing your current car? Andrey, what models were you chosing among?

Andrey: Audi 6.
М: OK.

Andrey: BMW 5 Series, by the way Audi 4 was also considered.
М: By what criteria were you chosing? Why did you eventually decide for Hyundai?

Andrey: And Infinity M too. I liked its exterior.
Sergey: Sizes, I guess.
Andrey: Yes, they are.
Sergey: And its spec must be rather rich too.
Andrey: Sure, in the same price category the specification has won, even in comparison to the Germans. The Germans charge more for the brand. The Koreans, Hyundai for example, have very tough market competition. Yet they've upgraded their car quality, which I like. Maybe I'll prefer Hyundai next again.
М: What did you like in the spec and price? What won you over?

Andrey: I like its smoothness, motion and clearance.
М: Did you test-drive it when buying?

Andrey: More intuitively. Then, after the purchase, I felt it all.
М: When buying, what was important? How were you choosing?

Andrey: You know, you usually get into a car and realize it's yours, just yours. So did I, in my heart.
М: Before you, I taked to German and Japanese car owners. They seem to know for sure why they chose. They chose for a brand or technology. What were you choosing for?

Andrey: I’d driven another person's Audi A4. Even German-made, they're unreliable and often break down. My coworkers also won me over by advising me to buy high-quality Korean equipment and steel.
М: High-quality?

Andrey: Yes. We forgot there’s the service.
М: Did the sales manager influence your choice?

Andrey: No.
М: Did you buy the car at once with cash or on loan?

Andrey: I paid the full price.
М: Did you consider Hyundai's financial offers or actions?

Andrey: Hardly, there was nothing special. I wonder why not.
М: OK. Roman, how were you choosing your current car?

Roman: I bought my Ford Mondeo in a Genser shop, still with me. They are Hyundai dealers too. At that time I was evaluating Toyota Camry and Audi A6. I managed to profitably trade in there, and they gave me gifts and discounts.
М: Did their trade-in cover only Hyundai?

Roman: Genser covers many brands: Ford, Opel, Hyundai, Infinity and some others. They're in one pool, so I guess that’s why benefited from trading in.
М: And why did you stop at Grandeur?

Roman: I wanted the same class as Ford, even bigger. It's bigger, bigger than Camry. So I liked it.
М: You mean a bigger body?

Roman: Yes, I liked its spec, equipment, price, interior quality. It's made so sizable.
М: In what was it better than the other cars you evaluated?

Roman: First, it was a new Toyota Camry, I didn't like its body unlike the previous one. But I liked its design - interesting, streamlined, sporty.
М: So did you evaluate the exterior too?

Roman: Yes, together with the interior it quite satisfied me. And I heard and saw that Audi have big problems with the transmission, engine, that it consumes too much oil and so on, their transmissions break down. All my acquaintances complained about their А6 transmissions. Audi is a great brand like BMW and Mercedes, but their quality has dropped.
М: Why do you think so?

Roman: From friends with Audi.
М: Are they breakable?

Roman: Yes.
М: Only for Audi or all Germans?

Roman: Only Audi.
Dmitry: Yes, Audi for some reason. I have personal experience.
М: And were you evaluating BMW, Mercedes?

Roman: No, I'm considering to buy BMW 5. I'll be driving my current car for another year. Unfortunately, Genser has no BMWs.
М: And why BMW as the next car?

Roman: It's a well proved German brand. My acquaintance has BMW 5 and is quite happy with it.
М: Do you think BMW 5 is above your current car in class? Or below? Why not leave Hyundai in this case?

Roman: Suppose, as for BMW 5, the M car standing here, by spec I'd rather say its motion is more equipped. For the money it costs, BMW would cost almost another 1 million.
М: Why do you want BMW?

Roman: Still, it's an intresting German car. BMW is worth a try.
М: OK. Alexander, how were you choosing your current car?

Alexander: First I read about its performance online, articles, websites.
М: What specs did you check?

Alexander: I checked horsepower, acceleration, maximum speed, approximate sizes by eye. Because, well, I hardly realize sizes until I get into a big interior. I was choosing between Hyundai and Audi A6. Audi is a little more expensive with a poorer spec, while Hyundai surely wins over by its basic configuration including practically everything needed. The Germans offer it all extra, for a lot of money.
М: And what is exactly extra? What do the Germans lack that the Koreans have?

Alexander: Hyundai has practically everything: leather interior, leather steering wheel, climate control, cruise control, 17" disks. While Audi want extra pay for many things, even Audi A6 is a little more expensive than Hyundai. It's less powerful, acceleration to 100 is slightly longer, not so quick. I don't know exact figures, I don't often start off at traffic lights. Sometimes, on highways the car surely needs a quick start to overtake. Because our roads are no good and many have 1 lane per direction, you got to drive on the oncoming lane, which is risky especially with a family, kid. As for safety, Hyundai already has all these bags and blinds in their basic configuration. For the future, I guess I'll be evaluating after I heard bad feedback on BMW. My friend works for a BMW brand service. He said that in the last 3-5 years its car quality has fallen.
М: In the 5 Series?

Alexander: In general, BMW and Mercedes telling the same. The policy of the German concerns is making cars from cheapest parts and plastic where possible. Their parts are short-lived. They sell as cheap as possible. And then the margin is earned from spare part sale and installation. BMW break down more often, unlike Audi as I heard. Maybe I'll be evaluating Audi for its brand. Because Hyundai is not a top brand in premium cars. It gives no such status, prestige, even compared to...
М: Psychological status.

Alexander: Yes, including. I think Hyundai would sell better in the premium segment if they make an analog of Acura or Infinity. Like Nissan and Toyota.
М: You mean a separate brand?

Alexander: Yes, like Japanese. A separate brand for premium cars. Everybody thinks Acura is premium, nobody remembers Infinity as Nissan.
М: Without regard to brand awareness and in view of only your current interior configuration, do you think you own a premium car?

Alexander: Yes.
М: OK. Anastasia, how were you choosing your current car?

Anastasia: Between Mercedes and Hyundai.
М: You mean Mercedes E Class?
